
I
ntroduced last October as the sixth dimension of the ISSA 
Cleaning Industry Management Standard (CIMS), CIMS-
Green Building (CIMS-GB) focuses on the delivery of envi-
ronmentally preferable cleaning service. CIMS-GB offers 
cleaning organizations a certification that is closely tailored 
to provide customers with exactly what they need to secure 

credits under the U.S. Green Building Council’s (USGBC) Leader-
ship in Energy and Environmental Design for Existing Buildings: 
Operations & Maintenance (LEED-EB: O&M) Green Building Rat-
ing System while greening operations overall.

To date, an elite group of 18 building service contractors 
(BSCs) and in-house service providers (ISPs) have certified to 
both CIMS and CIMS-GB. In addition to demonstrating a com-
mitment to green cleaning and sustainability, CIMS-GB-certified 
organizations stand out as true companies of excellence and have 
already realized the benefits of certification with regards to pro-
viding a value-added service for their customers. Following are 
just two examples of how CIMS-GB is making a difference.

1) Green Validation
Matrix Integrated Facility Management—a privately held and 
owner-operated BSC based in Johnson City, NY—operates in a 
seven-state region that includes Delaware, Maryland, New Jersey, 
New York, Pennsylvania, Virginia, and West Virginia. Along with 
its King of Prussia, PA-based division Shellville Facility Services, 
the organization has over 1,700 employees that maintain more 
than 45 million square feet in commercial, institutional, educa-
tion, health-care, and industrial markets. 

Taking a green approach to cleaning service and utilizing envi-
ronmentally preferable practices have long been part of Matrix’s 
mission and strategy. In fact, Matrix was one of the first BSCs in 
North America to develop a focused green-cleaning program. 
That program, EcoSmart™, was specifically designed to ensure 

the delivery of cleaning service that is centered on three deliv-
erables—“cleaner, safer, healthier”—that have rapidly become 
Matrix’s primary customer-value proposition.

What Matrix was missing, however, was third-party valida-
tion for the EcoSmart program. Matrix was one of the first BSCs 
to certify to the traditional CIMS criteria to assess its overall oper-
ations, so it made sense that the organization also be among the 
first to certify to the new CIMS-GB criteria to validate its green 
cleaning and green-building maintenance services.

“EcoSmart was developed based on best practices,” remarks 
Matrix CEO Jim Peduto. “One of our biggest challenges was to 
ensure that these practices were being applied across our entire 
organization, and going through the CIMS-GB certification pro-
cess helped to attain this goal.”

Peduto notes that certification to the CIMS-GB criteria was 
particularly timely as Matrix’s clients are becoming more green-
savvy and are increasingly determined to have their buildings 
LEED-certified.

“It is no surprise that green cleaning practices are being 
widely requested by our clients,” says Peduto. “However, there 
remains a lot of confusion about what is green in the marketplace. 
CIMS-GB certification allows us to show facility managers and 
building owners how our green program is different from others 
and, specifically, how it can help them achieve points under the 
LEED rating system.”

Shellville’s Manager of Sustainability Tim Bracken certainly 
agrees and stresses the value of CIMS-GB certification when 
working with customers in the field. “Green is at the forefront 
of our customers’ minds, and they’re specifically asking about 
LEED,” Bracken says. “Being able to offer CIMS-GB-certified ser-
vice is great because the marriage between CIMS-GB and LEED 
is perfect—the two programs complement each other and lead to 
quantifiable results.”
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CIMS-GB has quickly become a prime example of ISSA’s efforts to 
position the cleaning industry at the forefront of the green movement.

Certifiably Green
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2) Campus Sustainability
Last October, the University 
of Maryland, College Park: 
Department of Residential 
Facilities (UMD), became 
the first ISP organization to 
certify to CIMS-GB. It first 
elected to pursue certification 
after university administra-
tors questioned whether the 
department could verify that 
its programs were operating 
effectively and cleaning initia-
tives being executed properly. 
Achieving CIMS certifica-
tion allowed the department 
to demonstrate that it was 
utilizing standard cleaning-
management practices for the 
benefit of students, faculty, guests, and other university occu-
pants while CIMS-GB certification helped validate that its green 
cleaning initiatives were effective and in line with industry best-
practices.

With sustainability adopted as a key initiative on the College 
Park campus, CIMS and CIMS-GB presented a perfect fit. As part 
of the initiative, UMD has mandated that all new construction 
and major renovations must, at a minimum, meet the USGBC’s 
LEED Silver green-building standard. As a result, all cleaning 
products used in campus residences are Green Seal® certified and 

meet CIMS-GB requirements.
UMD Assistant Director of 

Building Services Jeff McGee 
notes, “CIMS-GB helps us 
show students, staff, and par-
ents that we are certified in 
terms of green cleaning and 
that we’re meeting all of the 
LEED requirements. Above 
all, it takes the doubt out of 
people’s minds.”

McGee says that his 
department’s CIMS-GB certi-
fication helps it stand out as 
a leader in the campus-sus-
tainability movement. Addi-
tionally, the Department of 
Residential Services is blazing 
the trail for other universities’ 

cleaning operations. “Our program will lead the way for other 
schools looking at certification,” asserts McGee. “It’s satisfying 
to know that we’re looking at new ideas to create a safe environ-
ment for our students and staff on an ongoing basis.” 

For more information on CIMS and CIMS-GB, visit www.issa.com/
standard or contact ISSA Director of Facility Service Programs Dan 
Wagner at 800-225-4772 (North America) or 847-982-0800; e-mail, 
daniel@issa.com.

Center of Attention
As the number of green initiatives continues to skyrocket at 
state and federal levels, ISSA has launched a number of pro-
grams to help you stay current with the latest regulations and 
trends. One of these initiatives, the ISSA Green Connec-
tions Center (GCC), made its successful debut at last year’s 
ISSA/INTERCLEAN® show in Chicago, IL. The GCC returns 
this November to ISSA/INTERCLEAN North America 2010, 
in Orlando, FL, specifically setting out to illustrate the indus-
try’s mission of connecting cleaning, science, and health.

The GCC brings together industry leaders to showcase 
the latest technology, certifications, advocacy efforts, and 
government regulations. In Orlando, the GCC will again fea-
ture a full-size mock restroom and classroom that will host 
a variety of green-product demonstrations all three days of 
the trade show, November 10-12. Additionally, the center 
will include green-product displays in the popular Green 
Product Showcase, pertinent industry-research reports and 

case studies in the ISSA Resource Library, and a host of 
government agencies, certifying bodies, and industry con-
sultants to offer information and answer your questions in 
the Green Pavilion. 

In 2009, the GCC’s mock classroom and restroom areas 
hosted more than 30 live demonstrations from a variety of 
cleaning-product manufacturers. The Green Product Show-
case included 38 product displays while the Green Pavilion 
featured 13 exhibitors, such as Green Seal®, EcoLogoM, and 
the U.S. Environmental Protection Agency. In total, over 50 
organizations participated as GCC supporters at Visionary, 
Innovative, and Industry levels. 

ISSA is primed to grow the center in 2010 and provide 
even more valuable resources to help you stay on the fore-
front of the green market. To learn more, visit www.issa.
com/gc. To find out how your products and services can be 
included, visit www.issa.com/gc2010. 

USGBC Supports CIMS-GB 
as Valuable LEED-EB: O&M Resource!

The U.S. Green Building Council (USGBC) recently 
approved a statement in support of the ISSA Clean-
ing Industry Management Standard’s (CIMS) Green 
Building (GB) criteria and designation. The USGBC’s 
support of CIMS-GB as a LEED-EB: O&M resource 
further substantiates CIMS-GB as the preeminent 
green cleaning management framework and certifi-
cation for cleaning organizations.

The official statement approved by the USGBC 
reads, “The USGBC supports CIMS-GB as a valu-
able resource to assist in securing LEED-Existing 
Buildings: Operations & Maintenance credits for 
green cleaning activities.”


